ALBERTA ANIMAL SERVICES

4640 61st Street

Phone 347-2388

Red Deer, Alta. T4N 2R2

Alberta Animal Services has been in operation since 1988 and is located in the City of Red Deer. We provide animal control for the City of Red Deer, Town of Innisfail, Town of Lacombe, Town of Rocky Mountain House, Town of Stettler as well as several other towns and municipalities within Central Alberta. Along with animal control, we also provide general Bylaw Enforcement for Bashaw, Clive, New Norway, Stettler, and Lacombe.

We have five bylaw Officers on staff. This ensures that we have one Officer on call at all times. Our Officers wear full uniforms while on duty and use well-identified and equipped vehicles. This makes us highly visible to the general public; therefore encouraging compliance to the Bylaws of each Municipality. Our Officers attend annual Bylaw Enforcement seminars in May of each year to keep abreast of any new developments in Bylaw Enforcement.

Our kennel has small and large runs and each run has an inside and outside compartment. Kennels are constructed of concrete block walls with a sloped concrete floor going into a central gutter. Each kennel is disinfected daily with a pressure washer. The kennel area is heated with natural gas infrared heat, which gives a consistent, warm heat for the animals.

Our office is open 9 a.m. to 5 p.m. Monday to Friday, 1 p.m. to 5 p.m. Saturday, and closed on Sunday. We are closed all statutory holidays.

Patrols are scheduled on different days of the week as well as different times of the day. Some weekend patrols are scheduled and we use daylight hours to our advantage. After each patrol, our Officers document all action taken while on patrol on an “Officer’s Report” form. Each form is completed in triplicate with one copy left at the Municipal Office after each report. “Special Patrols” may also be done if immediate attention is necessary (in the case of an emergency i.e.: dangerous dogs). These patrols are done only if approved by a representative of the Municipality. All fine and license revenue collected is forwarded back to the Municipality at the end of each month.

Our web site address is www.albertaanimalservices.ca
We strive to create an atmosphere where ALL citizens, with and without pets, can enjoy the amenities of the community. We try to promote responsible pet ownership, enforce all appropriate animal care, and control Bylaws as set out by the council, and operate an effective and cost efficient program to meet the needs of the community.

